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Recognition System, Cambridge University Engineering Dept., 4 pages, 
1995 




133 


WOODLAND, PHIL et al., Experiments in Broadcast News Transcription, 
Cambridge University Engineering Dept., 4 pages,1997 




134 


ENTROPIC, 16.1 SLF Files, 1 page, 1999 
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135 


ENTROPIC 16 5 Example SLF file 2 oaqes 1999 




136 


ENTROPIC, 5.15 Summary, 4 pages, 1999 




137 


ENTROPIC About Entrooic 2 Daaes 1999 




138 


ENTROPIC EntroDicHTK 6 Daaes 1999 




139 


ENTROPIC 1 1 General Princioles of Recoanition 4 oaaes 1998 

*— 1 ^ I 1 X I 1 , I.I V — ' w 1 1 1 \AI 1 1 II IVI Mlwtf W 1 1 III 1.1 1 1 j 1^ yJ t4 \J , 1 V \J \J 




140 


ENTROPIC 2 6 Soeech Inout/Outout 2 oaaes 1998 




141 


ENTROPIC 3 6 Results Processina 4 oaaes 1998 

i— i x i i w i i v-» , w • v/ i \wwU i iw l l w wx^ww ill y , ■ la> C4VJ O j 1 V</ \J\J 




142 


ENTROPIC, 4.3 Alternative Hypotheses, 3 pages, 1998 




143 


ENTROPIC HAPI Book Table of Contents 6 Daaes 1998 

1 — 1 x 1 1 \VJ 1 IVj 1 1#VI 1 LJVJv/rV 1 GIUIx7 Ul V/UI ILv7l HO, vJ JJCiy CO , 1 C7C7U 




144 


ENTROPIC, An Introduction to HAPI, 2 pages, 1998 




145 


FNTROPIH HTK Rnnk Tahlp nf Pnnfpnte R nanPQ 1QQQ 




146 


ENTROPIC, Entropic Press Release, 2 pages, Nov 1998 




147 


ENTROPIC, Entropic Press Release, 2 pages, Aug 1998 




I HO 


tiN i Kvjrio, iNeiworK, Dictionaries ana Language Moaeis, z pages, lyyy 




149 


ENTROPIC, 12.7 N-Best Lists and Lattices, 2 pages, 1999 






CMTDHDIP C H /"^ArXAt-sxl H/lAS*tx<-xrxi<xrvx O vxsxsxs'xo -1 OOft 

tiNj i KUriu, o.i oenerai Mechanism, o pages, lyyy 




151 


ENTROPIC, Entropic Truetalk Products, 1 page, 1988 






MAtb et al., File history tor U.S. patent 7,003,463, 377 pages, 10/1/1999 




153 


INTERNAL DOCUMENT, Corona Speech Recognition System Developer's 
Manual, Corona Corporation, 143 pages, 1994 




154 


INTERNAL DOCUMENT, Corona Speech Recognition System Developers 
Manual UNIX, Corona Corporation, 21 9 pages,1995 




155 


INTERNAL DOCUMENT, Nuance Speech Recognition System Developer's 
Manual Version 4.0.1 For The UNIX Operating system, Nuance 
Communications,221 pages,1995 




lob 


□bNENBbKC3, L. et al., Gisting Conversational Speech in Real Time, BBN 
Systems and Technologies^ pages, 1 993 




I Of 


z.utz, vicior ex ai., oonversauonai inierraces. Aavances ana unanenges, 
Proceedings of the IEEE, 15 pages, August 2000 




158 


CHIEN, Lee Feng et al., Internet Chinese Information Retrieval Using 
Unconstrained Mandarin Speech Queries Based on a Client Server 
Architecture and a PAT tree-based Language Model, IEEE, 4 pages, 1997 




159 


COX, RICHARD et al., Scanning the Technology On the Applications of 
Multimedia Processing to Communications, Proceedings of the IEEE, 70 
pages, 05/1998 




160 


GLASS, J. et al., A Bilingual Voyager System, MIT, 6 pages, September 
1993 




161 


DANIELSEN, PETER, The Promise of a Voice enabled Web, Lucent 
Technologies, 3 pages, 08/2000 
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163 


HEMPHILL, Charles et al., Speech Aware Multimedia, Texas Instruments 
Inc, 5 pages, 1996 




104 


ivjinlhj, ixazuniro ex ai., ournn ine vvona vviae vveo witn Japanese, lexas 
Instruments Personal Systems Lab, 4 pages, 1997 




I DO 


UN i ckinal uuuuivitN i , voice eAiensiDie iviarKup Language, voiceAiviL 
Forum, 101 pages, 03/07/2000 




IDO 


vvni 1 1:, Jiivi, voice t>rowsing, mxernei computing, z pages, u^/zuuu 




167 


LEVIN, ESTHER et al., Spoken Language Dialogue: From Theory to 
rractice, ai&i ben Laos Kesearcn, 4 pages, uecemoer iyyy 




168 


RUDNICKY, A. et al., An Agenda Based Dialog Management Architecture 
Tor opoKen Language oysiems, ittt aoku vvorKsnop, 4 pages, iyyy 




169 


ELLIS, DANIEL et al., Investigations into Tandem Acoustic Modeling for the 
Aurora iasK, rroc. turospeecnu i, opeciai tventon iNoise kodust 
Recognition, 4 pages, 2001 




170 


HERMANSKY, HYNEK, et al., Tandem Connectionist Feature Extraction for 
uonventionai mmivi oystems, in rroc. lUAoor ,4 pages, zuuu 




171 


ADAMI, ANDRE etal., Qualcomm-ICSI-OGI Features for ASR, ICSLP- 
/iuu^, uenver, uoioraao, uoa, 4 pages, oeptemDer zuuz 




172 


KARNA, KAMAL, Artificial Intelligence for man machine interface, Computer 
Magazine, ^ pages, uy/iyo4 




173 


HAYESROTH, FREDERICK The Knowledge Based Expert System: A 
Tutorial, Proc. IEEE 1984,17 pages, September 1984 




A 1 A 
1 /4 


kium, bLAiNb, Natural Language interlaces, rroc. ibbb iyo4, y pages, 
Sep 1984 




1 f O 


iviMiNoiwiNEi, rMUL, opeecn r\ecogniuon ana uiiice MUiorndiion, in voice 
I/O Systems Applications Conference f 85, American Voice I/O Society 
(AVIOS), 12 pages, 09/10/1985 




176 


HOULE, G.R. et al., Software Interface for Keyword Spotting Applications, 
Lockeed Missiles & Space Company, 13 pages, 1987 




177 


ANONYMOUS, American Express Credit Authorization Voice Response 
System, AVIOS 1987 Conference, 4 pages, 1987 i 




178 


STRINGA, L. et al., An Analysis by Synthesis Approach to Speech 
Recognition and Understanding Based on a Modular Expert System, Istituto 
per la Ricerca Scientifica e Tecnologica, 8 pages, 




179 


DUNN, MARCIA, Computers learning to be as literate as humans, The 
Arizona Republic, 2 pages, 09/25/1988 
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BINGHAM, SANFORD, Computers Know What We're Saying, 

Inhrti \r\r\lC\\ \\V\r\\ irtrl ^ nonac iH/iCQH 

inDouna/vJutDouna, o pages, iu/ iyou 




181 


BOUNDS, ANITA et al. y Implementing Speech Recognition, Applied 
i ecnnoiogy, o pages, unaaiea 




182 


MIKKILINENI, R.P. etal., Experiences with Implementing Automatic Speech 
Kecognition in tne ruoiic leiepnone iNetworK, aiou den Lauoraiones, o 
pages, undated 




loo 


DAI 1 CTT p\ O ^+ ~\ DrAliminnni RADDA ATI C Toot Doei il+o M ICT/HA DDA 

rALLb 1 1, U.b. etal., Preliminary UAKrA A 1 Io lest KeSUItS,INIol/UAKrA, 

6 pages, June 1990 




A OH 


rKiut, r.j., tvaiuation ot opoKen Language oysiems. tne ai io 
Domain, Human Language Technology Conference, 4 pages, 1990 




loo 


UCIt/IDLJII 1 PLIADI CC ^1 Tkft ATIC CnA!/«n 1 onnnqno Cwofamp Dilsxf 

MbMrniLL, UMAKLbo, et ai., 1 ne A 1 lb opoKen Language oystems riiot 
Corpus, Speech Research Branch Texas Instruments, 2 pages, undated 






z.ub, viu i uk et ai., rreiiminary a i io ueveiopment at mi i ,ivii i ,o pages, 
undated 




187 


ZUE, VICTOR et al., Recent Progress on the VOYAGER System, MIT,6 
pages, undated 




188 


DAHL, DEBORAH et al., Training and Evaluation of a Spoken Language 
Understanding System, Unisys Defense Systems, 9 pages, undated 




189 


MAKHOUL, JOHN, Spoken Language Systems, BBN Systems and 
Technologies, 1 page, undated 




190 


GLASS, JIM et al., The MIT Voyager Spoken Language System,MIT,16 
pages, undated 




191 


ANONYMOUS, The State of Voice I/O Research Technology, 1 1 pages, 
undated 




192 


TSUROI TOSHIAKI et al A Sneech to Text Transcriotion Svstem Usina 
Continuous Speech Recognition, Nippon Telegraph and Telephone 

f"*/"MT\r\ ration ^ nonoc i QOH r\r off or 

oui pui diiun o paytJo, iyyu ui aiici 




193 


BAKER, JANET, New opportunities opening up with large vocabulary 
speech recognition Dragon Systems, Inc., 5 pages, undated 




194 


MOSKO, JAMES, Computer Assisted Voice Translation: A Voice I/O 
Technology of the Future, 6 pages, undated 




195 


SPITZ, JUDITH et al., Towards Automated Operator Services: Speech 
Technology Considerations, NYNEX Science and Technology, 9 pages, 
undated 




196 


GRIFFITH, LAURA et al., Two Classes of Interactive Voice Response 
Applications, Ameritech Services Science and Technology, 12 pages, 1989 


Duplicate — 
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197 


PRICE, PATTI, Spoke Language System Integration and Development, 
Proceeding of ICSLP 1990, Vol. 2 1990, 8 pages 
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198 


ANONYMOUS, Proceedings Voice I/O Systems Applications Conference, 
AVIOS, 09/24/1991, 58 pages 




199 


LEA, WAYNE, Trends and Countertrends in Research on Speech 
Recognition Speech Science Institute et al., 12 pages, 09/22/1992 




200 


EVERETT, STEPHANIE et al., Talking to a Natural Language Interface: 
Lessons Learned, US Naval Research Laboratory, 7 pages, undated 




201 


VERHAEGHE, BART, Speech Recognition by Neural Networks Over the 
Telephone Line, Lernout & Hauspie Speech Products USA, Inc., 7 pages, 
undated 




202 


BALENTINE, BRUCE et al., Goal Orientation and Adaptivity in a Spoken 
Human Interface, Scott Instruments Corporation, 15 pages, undated 




203 


DESMOND PIERI, A Human Factors Breakthrough for Telephone 
Automation Systems, 12 pages, undated 




204 


BOYCE RENSBERGER, The Quest for Machines that not only Listen but 
also Understand, The Washington Post, 05/03/1993 




205 


BATES, MADELEINE et al., Overview of the ARPA Human Language 
Technology Workshop, BBN Systems and Technologies, 2 pages, undated 




206 


RUDNICKY, ALEXANDER, Session 1: Spoken Language Systems, School 
of Computer Science, Carnegie Mellon University, 2 pages, undated 




207 


PALLL 1 1 , DAVID et al., Benchmark Tests for the DARPA Spoken 
Language Program, National Institute of Standards and Technology, 12 
pages, undated. 




208 


HIRSCHMAN, L. et al., Multi-Site Data Collection And Evaluation In Spoken 
Language Understanding, MIT Laboratory for Computer Science, 6 pages, 
undated 




209 


THOMPSON, HENRY et al., The HCRC Map Task Corpus: Natural 
Dialogue for Speech Recognition, 6 pages, undated 




210 


LINEBARGER, MARCIA et al., A Portable Approach to Last Resort Parsing 
and Interpretation, Paramax Systems Corporation, 6 pages, undated 




211 


DOWDING, JOHN et al., Gemini: A Natural Language System for Spoken- 
Language Understanding SRI International, 6 pages, undated 




212 


HUANG, XUEDONG et al., An Overview of the SPHINX-II Speech 
Recognition System, Carnegie Mellon University, 6 pages, undated 




213 


WEINTRAUB, MICHAEL, Improved Keyword-Spotting Using SRI's Decipher 
Large-Vocabulary Speech Recognition System, SRI International, 5 pages, ; 
undated 




214 


ROBERT C. MOORE, Session 4: Natural Language, SRI International, 2 
pates, undated 
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rLKbUoUN, btUKbt ei 31., oenenc v lan rcecogniuon Tor uidiuyut; 
Systems, University of Rochester, 6 pages, undated 




216 


MAKHUUL, JUrliN et ai M KOuust uontmuous opeecn Kecogninon, ddin 
Systems and Technologies, 1 page, undated 




217 


RAJ KfcUUY, bpoKen Language Kesearcn at oarnegie Meiion, numan 
Lanquaqe Technoloqy Conference, 1 page, undated 




218 


BAKER, JANET et al., Research in Large Vocabulary Continuous Speech 
Recognition Dragon Systems, Inc., 1 page, undated 




219 


ZUE, VICTOR et al., Spoken Language Recognition and Understanding, 
MIT, 1 page, undated 




220 


GRISHMAN, RALPH, Research in Natural Language Processing, NYU, \ 
page, undated 




221 


PRICE, PAT et al., Real-Time Spoken-Language System tor interactive 
Problem Solving, SRI International, 1 page, undated 




222 


DOOHOVSKOY, ALEXANDER, Speech I/O Solutions with aXr bystems, 
DEC, 6 pages, 1992, undated 




223 


SPIEGEL, MURRAY, Coping with Telephone Directories that were never 
Intended for Synthesis Applications, 7 pages, paper presented at ESCA 
workshop on Applications of Speech Technology, Bavaria, uermany, bept. 
16-17, 1993 




224 


BROOKS, ROD, New and Emerging Speech Processing bervices witnin b 1 , 
BT Laboratories, 8 pages, undated 




225 


MEISEL, WILLIAM, User Acceptance of Restrictions on Speaking btyle in 
Speech Recognition Applications, TMA Associates, 6 pages, undated 




226 


LEA, WAYNE et al., Designing Voice Interfaces tor video bwitcnes and 
Navigational Displays, Speech Science Institute, 9 pages, presented in 1993 




227 


EVERL 1 1 , STEPHANIE et al., Adding Speech Recognition to a Natural 

LanyUayc; 111161 late, UO INaval rxCoCcilOii Lauuiaiui y, i4L payco, cai iici 

version of this paper appeared in Proceedings of the American Voice I/O 
Society Conference, September 1992 




228 


INTERNAL DOCUMENT, Corporate Technology Strategy, AMEX, 4 pages, 
09/21/1993 




229 


TRS Technologies, 1 992-1 993 Operational Test Results Advanced 
Technology Group, 11 pages, 1993 




230 


TRS Technologies, Automated Speech Recognition 1992-1993 R&D Project 
Review, Advanced Technology Group, 1 1 pages, 1994 




231 


BERNSTEIN, PETER, Intelligent Agents: It's Magic, Wireless Magazine, 6 
pages, 1994 




232 


WARNER, WILLIAM, Letter to Anita Bounds-re Avid Technology, 1 page, 
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ii/uz/iyy4 




ZOO 


LfMUKDULrtv, uaviu, oecretary i\iiier, rorues Magazine, z pageb, 
11/07/1994 




zo4 


KirMN, oLbN, A r none mat riays oecretary Tor i raveiers, i\ew ion\ 
Times, 1 page, Oct 9, 1994 




Zoo 


I ini I cKInAL uuuuivilin i , ratent inTnngernent ouit Kesearcn, vvnaTire, i 
page, U4/io/iyyy 




236 


TAUBER, JOSH, Virtual Assistants: Speech's next "Killer App, "Speech 
1 ecnnoiogy Magazine, 4 pages, uecemDer/january iyyy 




Zof 


vviLUriKb Kress Keiease, Mcuaw oenuiar oommunicaiions invesTs in 
Wildfire Communications, Maker of Phone-based Electronic Assistant, 3 
pages, ui/zo/ nyyo 




238 


WILDFIRE, Corporate Profile, 7 pages, 1994 




239 


LrUMrU 1 bK 1 bLhrnUNY, vvnaTire s vvnaTire electronic Assistant, i page, 
11/994 




240 


IV A I \/l O 1 A CAM \ AfirAlAAA XA/ilsJ-fir'A DaIICai itk OaIIi ilor loi inAhac can/i^a 1 

MbYbKo, jaoUIn, wireless vviiciTire, beiiooutn uenuiar launcnes service 
trial, Wireless Networks, 2 pages, 26 May 1997 




241 


DAHL et al., Ai lb Overview oi_ I worKsnop, \z pages, Marcn /-y, iyy4 




242 


WOODLAND, P.C., et al., Large Vocabulary Continuous Speech 
Kecognition using n I K, 4 pages, to appear in lUApor iyy4 




243 


Agenda ARPA 2 pages, March 8, 1994 




244 


DAHL, DEBORAH et al., Expanding the bcope ot tne a i io i asK. i ne a i loo 
Corpus, Unisys Corporation, 6 pages, 1994 




Air 

245 


ZUE, VICTOR et al., Pegasus. A spoKen Language interlace tor on-Line Air 
Travel Planning, 6 pages, undated 




246 


RAYNER, MANNY et al., oombining Knowledge bources to Keoraer N-best 
Speech Hypothesis Lists, SRI International, 12 pages, 1994 




ZHf 


Qnoorh f?^rvM"ini+inn 1 InHato ARPA ^/nrk'chnn on Human 1 pnnn^np 
opScCn rxcOOg IIIUUI 1 vJUUalt?, rtrxrn VVUirxoilup UN nuiliali L_aiiyuayc; 

Technology 1994, 10 pages, March 1994 




248 


WEINSTEIN, CLIFFORD J., EDITOR Overview of the 1994 ARPA Human 
Language Technology Workshop, MIT Lincoln Laboratory, 3 pages, undated 




249 


PALLETT, DAVID et al., 1993 Benchmark Tests for the ARPA Spoken 
Language Program, NIST, 10 pages, 1993 




250 


BATES, MADELEINE, Session 6: Spoken Language Systems, BBN 
Systems and Technologies, 2 pages, undated 




251 


ABRASH, VICTOR, Session 7: Demonstrations, SRI International, 2 pages, 
undated 




252 


OLANO, CALVIN, One DODer's View of ARPA Spoken Language 
Directions, Department of Defense, 3 pages, undated 
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253 


ANITA BOUNDS, Speech Recognition in Travel Services, 8 pages, Report 

An haqO HOftO ADDA ATIC n r «; ft »i -lOO/l 

on iyyz-iyyo akha ai lb project, iyy4 


Duplicate — 
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254 


GRAEME W.SMITH, Development Tools for Spooch Recognition, BBN 


HARK Systems Corporation, 9 pages, undated 




one 

255 


PROUDFOOT, RICHARD et al., Convention and Intentionality in Processing 
Simple Conversational Scripts, Language Systems, Inc, 10 pages, undated 




256 


BRUCE ARMSTRONG, Speech Recognition Application Program Interface 
Committee: The Creation of a Standardized Method for Applications to 
Integrate with Speech Recognition Systems, SRAPI Committee, 8 pages, 
undated 




257 


SHIGERU HOMMA et al., Spoken-Phrase Transcription Processor 
Designed for Radiologists, 5 pages, undated 




258 


JANET HO, et al., Speech Recognition in a Hospital Bedside Charting 
System, KorTeam International, 12 pages, undated 




259 


MARTIN APPEL, et al, Report on Spoken Language Recognition Year 2000 
Census Questionnaire, Bureau of the Census, 21 pages, undated 




260 


WILLIAM S. MEISEL, Issues in Market Acceptance of Speech Recognition, 
TMA Associates, 4 pages, undated 




261 


DOUGLAS SHARP et al., Flexible Vocabulary Recognition Unleashing the 
Power of the Phoneme, Bell Northern Research, 6 pages, undated 




o o 

262 


CATHLEEN R. SHAMIEH, Directory Assistance Call Complexity Analysis, 
Bellcore, 4 pages, undated 




263 


DARRELL STAM et al., Integrating Speech I/O in the Conversational 
Paradigm, Digital Equipment Corporation, 6 pages, undated 




264 


ft 1 1 /*> /""V 1 l~~ \X A ft 1 l/F 1 /"*V\ ft /""\ II _ x 1 f» ^ l_ A J . A r~" . . i r _ _ n . " 1 _i : . 

NICOLE YANKELOVICH, et al., Speech Acts: A Framework for Building 
Speech Applications, Sun Microsystems Laboratories, Inc., 10 pages, 
unaaiea 




265 


ANITA BOUNDS, Automated Speech Recognition (ASR) History Within 
American Express, AMEX Travel Related Services Memo, 4 pages, Nov. 1 , 
1994 




266 


AVIOS 1994, Spoken Dialogue Recognition, Powerpoint Presentation, 13 
pages, 1994 




267 


ANITA BOUNDS, Speech Recognition in Travel Services, 12 pages, Report 
on 1992-1993 ARPAATIS Project, 1994 




268 


PENNY BARAN, Universal Card Recognizes Value of Voice Recognition 
AT&T Communication News, 2 pages, Sept. 1995 




269 


CHRIS CHINNOCK, Calling Out for the Next User Interface, OEM 
Magazine, 6 pages, July/August 1995 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 16 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CIP 





270 


ANONYMOUS, The PowerPC Alliance Response to Slater's Open Letter, 
OEM Magazine, 1 page, July/August 1995 




Zf\ 


William o. MbiobL, What maKes a successiui speecn recognition 
product,? TMA Associates, 6 pages, undated 




272 


THOMAo DILLON etal., tK investigation ota bpoKen Language interlace 
for Patient Data Recording by Nurses, Salisbury State University, 10 pages, 
undated 




273 


CHRISTINE MONTGOMERY et al., Machine Aided Voice Translation 
(MAVI) oystem, Language oystems, inc., 9 pages, unaatea 




274 


MATT MARX, et al., Against "Shoehorning": Rethinking 1 VR Architectures 
for Speech Recognition, 8 pages, undated 




275 


SHERYL R. YOUNG, Discourse Structure for Multi-Speakers Spontaneous 
Spoken Dialogs. Incorporating Heuristics into btocnastic K I No, oarnegie 
Mellon University, 4 pages, 1995 




276 


ULAUUIA rAi bKAb et al., understanding Keternng expressions in a 
rerson-Macnme opoKen Dialogue, ml-oiii university, 4 pages, iyyo 




277 


JODY WACKER, Transforming Telemarketing Call Centers Into Profit 
oenters, L«aii uenter Management, 4 pages, unaatea 




278 


PAUL MCGOLDRICK, Did You Hear What 1 Said,? Electronic Design, 5 
pages, uctooer i , i yyo 




279 


MARY LENZ, Coming In Loud and Clear, Call Center Magazine, 5 pages, 
August iyyo 




280 


VAN WHITE, Internet Telephony Gateway, Internet Call Center, Concept 
Trial, Lucent Technologies, 24 pages, July 1996 




281 


IbAALr hKYUMAN, I he Internet is coming to a uaii uenter Near you, ur is 
it? TeleProfessional, 2 pages, September 1996 




282 


VOICENEWS et al., Industry rlignlignts tor July iyyo, 4 pages, July iyyo 




Zoo 


HA\/in PIMQTPIM Mo\a/ Pra in Qnoorh Qoff\A/aro C> nanoc QF Phrnninlo 9 
Unv 1 U LZlINo 1 IZIIN, INcW Lll d Ml OpctJUil OUILWdlC, ^ payCo, Or ul 11 Ul IIUIC, £. 

pages, September 12, 1996 




284 


CALL CENTER MANAGEMENT, Call Center 2000: The Future is Here, 
White Paper, 5 pages, June 1996 




285 


ROBERT WILLE, Speech as a Viable I/O Device Using Non-Conventional 
Network Connections, 9 pages, Novell, undated 




286 


BRUCE ARMSTRONG, Merging Desktop, Network and Telephony Speech 
Environments Using Distributed Object Technology, Novell Speech 
Technology, 4 pages, undated 




287 


Speaker Verification Market Revving, Voice Technology & Services News, 3 
pages, Nov 12, 1996 




288 


BILL MANARIS, et al., Interactive Natural Language Processing: Building on 
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ouccess, v^ornpuier, h pages, iyyo 




289 


ALEX WAIBEL, Interactive Translation of Conversational Speech, 
oompuier, o pages, i yyo 




290 


STEFAN WERMTER, et al., Interactive Spoken-Language Processing in a 
Hybrid Connectionist System, Computer, 7 pages, July 1996 




291 


PETER GANTCHEV, One Number, Follow Me, Speech Technology, 3 
pages, Aug./Sept. 1997 




292 


MlOnAbL HAKKib, rut Your Best voice rorwara, opeecn lecnnoiogy, o 
pages, Aug./Sept. 1997 




293 


ANONYMOUS, Headsets: An Essential Ingredient in Speech Recognition, 
Speech Technology, 1 page, Aug./Sept 1997 




294 


Draco, Intelligent agents etc., from Draco website, 12 pages, 1997 




295 


DON FARBER, The Internet challenge: One size doesn t fit all, Technology 
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ANONYMOUS, Altech System Architecture overview, brocnure, o pages, 
undated 
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461 
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462 


ANONYMOUS, Altech Technology backgrounder, brochure / pages, 
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464 


ANONYMOUS, Altech Speech Forms: Product Fact Sheet, Brochure, 3 
pages, undated 




465 


ANONYMOUS, Altech Speech Forms: Product Fact Sheet, Brochure, 3 
pages, undated 




466 


ANONYMOUS, Altech Speech Query: Product Fact Sheet, Brochure, 3 
pages, undated 




467 


ANONYMOUS, Altech Speech Query: Product Fact Sheet, Brochure, 2 
pages, undated 
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ROLAND RACKO, Talking (To) Technology Software Development, 5 
pages, July 1997 
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MARTIN KREMPASKY et al., Unisys And Periphonics Offer Natural 



Information Disclosure Statement By Applicant 

Substitute for form 1449/PTO 
Page 27 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO 99004CIP 







Language unaersianaing in ivk oysiems, Unisys i\iews rceiease, t. pages, 
August 27, 1996 




Aid 


maki I in t\Ktivir7\oi\Y 61 ai., Unisys unveus unique iNaiurai Language 
Understanding Program Unisys News Release, 2 pages, June 19, 1996 






ainuin ymuuo, Adapting i-or ouccess, Unisys/ rrorn iviongage oanKing 
Magazine, March 1997 3 pages, March 1997 




472 


REX STRINGHAM, Hot Speech REC APP From Periphonics / Unisys, 
Computer Telephony, 1 page, April 1997 




A 70 


ANONYMOUb, Case btudy, Unisys corporation, Unisys, 1 page, undated 




474 


UNISYS, Glossary Of Common NL Terms, Unisys, 6 pages, undated 
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475 


ANITA BOUNDS, Memo From A. Bounds Re. Meeting Of Oct.7 With Unisys 
, Bank of America memo, 1 page, 10/02/1997 




476 


K. DERBY Memo From K. Derby Re: Meeting With Unisys Natural 
Language Dialogue, Bank of America memo, 1 page, 10/09/1997 
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477 


K. READ, Memo To A. Bounds Re: Meeting With Unisys Natural Language 
Dialogue, Bank of America memo, 1 page, 10/09/1997 




478 


CHERYL ARMSTRONG, Memo From C. Armstrong Re: Meeting With 
Unisys Natural Language Dialogue, Bank of America memo, 1 page, 
10/10/1997 




479 


UNISYS, Natural Language Assistant, Unisys Brochure, 5 pages, undated 




480 


NEIL GROSS, A Loan Officer Who s Almost Human, Business Week, 1 
page, June 9, 1997 
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481 


DAVID PORTER, Adapting For Success, Mortgage Banking, 2 pages, 
March 1997 




482 


ANONYMOUS, Natural Language Mortgage Assistant, Unisys, 2 pages, 
1997 




A O O 

483 


ANONYMOUS, Natural Language Understanding, Unisys Brochure 8 
pages, iyyo 




484 


ANONYMOUS, From website 

http://www.pcinews.com/business/pci/un/nov/alliance.html, Unisys, 
Enterprise Integration Group create alliance to 'test-drive 1 speech 
applications, 1 page, July 30, 1998 




485 


ANONYMOUS, Natural Language Speech Assistant, Catch The Newest 
Wave In Technology, Unisys Brochure, 4 pages, 1997 




486 


RICK BARCHARD, Teleprofessional: The New Voice User Interface For 
Inbound Services, TeleProfessional Magazine, 4 pages, undated 




487 


ANONYMOUS, Unisys' Natural Language Assistant, Teleconnect, 1 page, 
December 1996 
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WILLIAM MEISEL, New Version Of Unisys Speech Understanding 



Information Disclosure Statement By Applicant 

Substitute for form 1 449/PTO 
Page 28 of 45 

Application Number: 10/653, 039 
Filing Date: August 29, 2003 
First Named Inventor: Bennett 
Art Unit: 2626 

Examiner Name: Martin Lerner 

Attorney Docket Number: PHO99004CIP 







Software SDeech Recoanition Update No 46. 1 Daqe April 1997 
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ANONYMOUS Charles Schwab And Nuance Communication 0 - RpHpfinp 
Telenhone Based Customer Information Services, Nuance Pross Release, 


2 pages, Soptombor2'1, 1996 




490 


ANONYMOUS Nuance6 Nuance 2 Daaes undated 




491 


ANONYMOUS, Financial Service Solutions From Nuance, Nuance, 2 
pages, undated 




492 


ANONYMOUS, Nuance's Better Banking Demo, Nuance , 2 pages, 
undated 






AMOMYMni Nii^nrp Vprifipr Dpmo* Mv Voice Is Mv Password Nuance 
, 1 page, undated 




494 


ANONYMOUS, Nuance's Travel Plan Demo, Nuance, 1 page, undated 






anomvmoi IQ Mnan^^'Q ^tnrk nnntpQ Dpmfi Nuanrp 1 Daae undated 




496 


ANONYMOUS. Demos Overview, Nuance , 1 page, undated 






IMTCDX/niPC Int^ro^tiwo 1 nfnrmatinn Cnmrmnu Annual Rpnort nflnP^ 

1 in i tKvuiut, interactive iniorrnauon ooiiipaiiy /-Miiiuai rveuuu, pay co, 
1994 
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Journal of Speech Technology 3, 93 108, 16 pages, 2000 
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7 pages, April15, 1995 




500 


ANONYMOUS, Response To Vendor Questionnaire For Charles Schwab & 

Or* Inr'c Ronnoct Fnr Infnrmatinn MnrQtan Commiinipatinn^ InO 82 
L/O., inCo rxcvlUcbL rUI IllltJI 1 1 IcUIUI I, INUloLall wui 1 11 1 iui noauwi 10 1110., \jc- 

pages, March 12, 1996 




OU 1 


AMflMVyni IQ In+on/nirp'c l\/R- Pnwprnnint Prp<5Pntation IntervoiCP 2 
MINV^IN T IVIwLJO, lillCIVUIV/Cb IVr\. i UWCI \J\Jl\ 11 i I CoCl \iau\J\ I, unci vuioc, c- 

fJcty co , u i iu d Leu 
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ANONYMOUS, Intervoice Robot Operator: System Architecture, Intervoice, 
6 oaaes, Oct. 18, 1995 




503 


ANONYMOUS, Intervoice Competitive Strengths And Weaknesses, 
Voicetek Corporation, 1 page, July 1995 




504 


ANONYMOUS, Memo:Technical Comparison. Various Products: Intervoice 
& Meridian, Intervoice, 2 page, July 17, 1995 




505 


ANONYMOUS, Intervoice: General Company Information, Intervoice, 2 
page, undated 




506 


NEIL MARCHIN, Letter Offering Customers Free Demonstration Disk Of 
Interdial, Intervoice, 4 pages, May 28, 1996 




507 


ANONYMOUS, Voicedial Voice Recognition Intervoice, 2 pages, 1996 




508 


ANONYMOUS, Handwritten Memo Re Intervoice Presentation On CDA 
Project, Intervoice, 5 pages, 5/7/1 996 
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510 


ANONYMOUS, Human Resources Application Call Flows, Interactive 
iniormaiion ooiuiions ror employee oerr oervice, iniervoice, o pages, 
undated 




O I I 


mnuin Yivnjuo, rinanciai inausiry Application uan mows, interactive 
Information Systems For Direct Banking Intervoice Brochure, 8 pages, 
unaatea 




512 


ANONYMOUS, Visualconnect: Internet Solutions For Information 
txenange, iniervoice, d. pages, iyyo 




513 


ANONYMOUS, In Vision : Product Description Intervoice, 2 pages, 1996 
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anuinymuuo, intext lext loopeecn, intervoice, z. pages, iyyo 




515 


ANONYMOUS, Dataconnect Fax Intervoice Brochure, 2 pages, 1996 
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ainuinYMUUo, mterdiai... 1 he complete uaii center boiution, intervoice, o 
pages, 1996 
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517 


ANONYMOUS, Onevoice Software Agent Platform Intervoice 7 pages, 
1996 




518 


ANONYMOUS, Genesys Interaction Router Network Interface & Genesys 
Suite Overview, Genesys Company Confidential, 68 pages, undated 




519 


PETER TAVERNESE, Fax to Anita Bounds re: Penphonics Digital Interface 
uara, o pages, Juiy ^, nyy/ 
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iNiotL dukino, oenesys lecnnicai rroauct uverview, d. ot America, 
Company Confidential, 36 pages, 08/07/1992 




CO -1 
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iniljEL bUKNo, Ke. rreoictive iJiaier bystem hor ueaier Lending Division, 
oenesys Letter, o pages, uo/^. \i iyyo 




522 


NIGEL BURNS, Re:Genesys Predictive Dialer Quotation, Genesys Letter, 4 
pages, uo. io.yo 






Mlf^FI Rl IRM^ Pp 1 npnPQVQ Pamnainn Mananpr ^\/Qt<3»m f^^np»Q\/Q I ot+^r 
INIVJL.L DUrxINO, ixC. vjcncoyo V-/al I IfJdiy 1 1 Ividl lavJCI OyoLdll vjcllcoyo LtrLLei 

3 pages, 04/04/1995 




524 


ANITA BOUNDS, Fax re: Genesys, In-Network Call Center Intelligence, 
Version 1.0, 26 pages, October 3, 1996 




525 


BRUCE RUNYAN, Consulting Services, Presentation ppt, 10 pages, 1996 




526 


ANONYMOUS, What Is CTI? Genesys, 20 pages, undated 




527 


ANONYMOUS, Handwritten Notes Re Genesys, Genesys, 6 pages, 
undated 




528 


TERRI PAGELOW, Pagelow Email, 1 page, 05/07/1998 
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ANONYMOUS, Bofa Bankcard Call Center, Genesys, 61 pages, 
04/16/1998 




530 


ANONYMOUS, A Forward Thinking Solution For Intelligent Customer 
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Interaction, Product Overview, 8 pages, 1998 
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AiN^JiN YivivJUo, oenesys o 1 1 Applications \jr\ vyoriipciz. r luiictiii oeivcio, 
Compaq Corporation White Paper, 31 pages, Mar 98 




COO 


MAUtLlNt dUUIIn, rutting ii All i ogemer, uompuier leiepnony expo y**, 
5 pages, 1994 




coo 
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anunyivIUUo, uenesys uorporate uverview Ana rroauci inTormaiion, 
Information Sheet, 21 pages, undated 
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Management, Genesys Labs, 13 pages, 1994 
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ANONYMOUo, Nabnasset corporation s voice ennancea oervices 
Platform August 1993, Nabnasset Corporation, 16 pages, August 1993 
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ANUNYMUUo, c^enesys uorporate uverview, iniormation oneet, z pages, 
undated 
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ANONYMOUo, oenesys Lao presentation, rpt. rresentation, 4 pages, 

no/ooH one 

Uo/^y/iyyo 




coo 
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kuinalu DtYiNtK, Letter rrom beyner, i iNetix, inc 10 Anita Bounas 
Morgan B. Of America, Letter, 1 page, 11/14/1997 




coo 

boy 


kumalu DbYiNbK, Letter rrom beyner, i INetix 10 uon uwen, d kjj 
America, Letter, 1 page, 11/14/1997 




54U 


I MUMAo oUMALiv, best voice veriiication r roauct. rresemea 10 i iNeux 

ln~ Pnr \/ori Air A\/inQ'Q7 i nana 00/00/1007 

inc.ror ven Air mvil/o y / i page, uy/uy/iyy/ 






anuin YivivJUo, I iNeux insians opeaKez voice rnni ooiuiion ror inuubi 
Bank T Netix Press Release 2 pages, Aug.25,1997 






iami LUriDi in Apparent rirst, banK 10 iu customers oy voice, /American 
DanKer, i page, oepiernuer iu, iyy/ 
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ANONYMOUS, Company Overview, T Netix, 1 page undated 
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A Mf^M VlV/lf^l PAmnom/ 0\/Qn/iQ\A/ T Mofiv 1 nana i mHofori 

ainvjin T ivivjuo, oompany Vw/verview, i iNeiix, i page unudieu 






ANONYMOUS Snpakp7 Voice Print Sneaker Verification Descrintion T 
Netix, 7 pages, undated 




546 


WILLIAM MEISEL, Speech Verification Api Available Shortly, Speech 
Recognition Update Newsletter, 1 page, Apr 97 




547 


ANONYMOUS, T Netix Company Overview, T Netix, 4 pages, Oct 97 




548 


ANONYMOUS, T Netix Speakez Voice Print, T Netix, 4 pages, Oct 97 




549 


ANONYMOUS, T Netix Customer Verification Service T Netix, 4 pages, 
Oct 97 




550 


ANONYMOUS, Company Overview, T Netix, 4 pages, Oct 97 




551 


ANONYMOUS, Recording Access Management (Ram), T Netix, 3 pages, 
Oct 97 




552 


ELISE KOULOURIS, T Netix Voice Print Verification, T Netix Letter, 17 
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pages, March 3,1997 
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BOB VIOLINU biometrics, iniormation vveeK, o pages, Aug. 10, ia»/ 




554 


ANONYMOUS, CMA's Speaker Verification Speakez Voice Print, CMA 
Information Sheet, 5 pages, 07/u//iyy/ 




555 


ANONYMOUS, RE: Biometrics, Internal Memo Posting, 1 page, 10/23/1997 




556 


ANONYMOUS, Speakez Voice Print Speaker VeriTication ror I ne Financial 
And Commercial World, T Netix, 3 pages, lu/zJ/iya/ 




557 


ANONYMOUS, Speakez Voice Print Speakerfor The Wireline World T 
Netix, 3 pages, Oct 97 




558 


ANITA BOUNDS, Fax Re Basic Information On T Netix And Voice ID 
Technology, Bank of America 1 page, 10/24/1997 




559 


ANONYMOUS, Speak Ez Voice Print: Speaker Verification Technology, I 
Netix 6 pages, 10/23/1997 




560 


ANONYMOUS, Vpu Vendor Comparison Matrix, Periphonics, 36 pages, 
July 1996 




OD I 


MARY 1 PM7 Porinh oniric P^rinrorli irpr* Snflwarp Ox/prviPW Maoazine 
IVIrArv T l_t_IN/L, i d IfJi IUI IIO o • CI \yJ\ UUUUCI . Ov-J l ivval \D wci view, iviaya^-ii ic 

article: Technology News Section, 1 page, undated 




562 


ANONYMOUS, General Information, Periphonics, 2 pages, undated 




563 


MELINDA PHILLIPS, Competitive Strengths And Weakness Periphonics, 
Marketing Dept., 8 pages, July 1995 


Duplicate — 
Not 
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564 


ANONYMOUS, Oocar Foaturo: Dooumont Revision History, Periphonics, 22 
pages, 43 May 96 




565 


RONALD MARCELLE, Letter & Product Literature Sent To Anita Bounds, B 
Of America, Periphonics, 23 pages, 13 Jun 1995 
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RONALD MARCELLE, Letter & Product Literature Sent To Bank Of 
America, Anita Bounds Periphonics, 5 pages, 13 Jun 1995 


Duplicate — 
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ANUNYlviUUo, vps/vas rTOQiici uescnpnon renpnoniGs, ^-o pages,- 

Jon 1QQ/1 

uCut TOUT 


Duplicate — 
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ANONYMOUS, VPS/Sp Product Doscription Periphonics, 52 pages, 04 
Apf 4S94 




569 


ANONYMOUS, People's Bank Saves $500,000 Each Year With Voice 
Processing Applications, Magazine article: Technology News Section, 2 
pages, July 19, 1993 




570 


ANONYMOUS, Nation's 8th Largest Bank Implements Voice Processing 
System To Streamline Employee Benefits Processes, Periphonics, 2 
pages, undated 




571 


ANONYMOUS, Glendale Federal Savings Offers High Quality Services 
Using Voice Technology, Periphonics, 2 pages, undated 
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Of £ 


anuInYMUUo, voice processing oenes vps /u id /ouu yuuu »ouu, 
Periphonics 2 pages undated 




57o 


AlNUNYMUUo, voice processing oenes/op vro/op /ouu yuuu »ouu, 
Periphonics, 2 pages, undated 




574 


ANONYMOUS, Voice Processing Series/Voice Application Server 
Periphonics, 2 pages, undated 




575 


ANONYMOUS, Voice Processing Series: Network Administrator Vrna 2000 
Periphonics 2 pages, undated 




576 


ANONYMOUS, Periphonics Launches High Performance Rise Based Voice 
Processing System, Periphonics News, 2 pages, Feb. 28,1 994 




577 


ANONYMOUS, Periphonics Expands Voice Processing bystem rroduct 
Line, Periphonics, 2 pages undated 




578 


ANONYMOUS, Periphonics Announces Strategic Alliance With VOb, 
Periphonics, 2 pages, Undated 




579 


ANONYMOUS, Continuous, Shared Resource Speech Recognition In 
American And British Accents Offer Voice Response System Users A Cost 
Effective Alternative Access Method, Periphonics, 1 page, undated 




580 


ANONYMOUS, Text To Speech Broadens Interactive Voice System 
Applications, Periphonics, 1 page, undated 
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ANONYMOUS, Charles Schwab Relies On Periphonics Corporation For 
Nationwide Automated Automated Stock Trading System, PeriGram, 
Newsletter of Periphonics, 6 pages, Fall/Winter 1993 




582 


ANONYMOUS, Technology Briefing: Banking In The Future With Speech 
Recognition, Periphonics, 16 pages, undated 


Duplicate — 
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ANONYMOUS, Dialogic Products And Services Guide, 3 Party Anta res 
Software Dialogic, 16 pages, undated 






P Al I jCnM of ol Tho Pnrnnra+o Poll Ponton Murh Mnrp Than Pall 
MLLIOvJIN SI 31., 1 nc v^OipUldlt? Odll Ov7(llc;l. IvIUUil IVIUIC 1 Moll V-rall 

Handling, The Gartner Group Strategic Analysis Report, 58 pages, 16 May 
1996 




585 


CANDACE KAMM, et al., Design And Development Of A Spoken Dialogue 
Systems, ASRU'97, 24 pages, Dec.25,1997 




586 


ALAN HUNT, A Speaker Independent Telephone Speech Recognition 
System: The VCS Telerec, Speech Technology, 3 pages, Mar/Apr. 1988 




587 


ANONYMOUS, Vpu Hardware Analysis Periphonics Vps/ls, Periphonics, 
17 pages, 12 Apr 1996 




588 


ANONYMOUS, Product Review: Voice Processing Series, Periphonics, 1 
page, 1996 




589 


ANONYMOUS, Product Review VPS/Is 7000 9000 75000 9500 Voice 
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Processing Series Peripherics, 4 pages, 10/07/1997 




590 


ANONYMOUS, Vps/Vas Voice Processing Series (voice Application 
Server), Periphonics, 4 pages, 10/07/1997 




591 


ANONYMOUS, Product Review Vps/Cti Voice Processing Series Computer 
Telephony Integration, Periphonics, 3 pages 10/07/1997 




592 


MELINDA PHILLIPS Competitive Strengths And Weakness Periphonics, 
Marketing Dept., 9 pages, July 1995 




593 


ANONYMOUS, A Few Words About Periphonics, Periphonics, 2 pages, 
undated 
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ANONYMOUS, Voico Processing SoriosA/oico Application Server, 
Periphonics, 2 pages, undated 




595 


ANONYMOUS, New Products: The Model VPS/Sp, Periphonics, 2 pages, 
undated 




596 


ANONYMOUS, Voicebroker Request For Proposal, Charles Schwab 16 
pages, 29 Mar 1995 




597 


ANONYMOUS, Aculab: Your Connection To The Future, Aculab, 26 
pages, undated 




598 


ANONYMOUS, New Study: Automatic Speech Recognition For Telephony 
Applications World Wide Market: 1993 2001, VIA Market Research Study 2 
pages, undated 




599 


ANITA BOUNDS, Letter From Bofa To Voice Information Systems 
Returning ASR Report For 1993 2001 , Bank of America, 2 pages, 16 Jan 
1998 




600 


ANONYMOUS, Invoice To B Of America For Automatic Speech For 
Telephony Applications, ASR News,1 page, Nov.1997 
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ANONYMOUS, Automatic Speech Recognition For Telephony Applications 
1993 2001, VIA Voice Information Associates, 92 pages, undated 
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AinUNYIVIUUo, invoice lo d ut America ror AUiomauc opeecn ror 
Telephony Applications ASR News 2 pages, Nov.1997 
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MARK PHILLIPS, Fax Re: Future Directions. Spoken Language Generation 
, MIT Lab for Computer Science, 4 pages, 06/09/1994 




604 


ANONYMOUS, Memo Abstract For Forum Let's Talk About Speech, 
AMEX, 2 pages, Feb.2, 1994 




605 


ANITA BOUNDS, Session 57: Let's Talk About Speech, ICA EXPO'94 
Dallas, 3 pages, 22 May 94 




606 


ANITA BOUNDS, Fax Regarding Speech Recognition , AMEX, 26 pages, 
Sept. 12, 1994 
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ANONYMOUS, History Of Automated Speech Recognition American 
Express, AMEX, 10 pages, Nov 92 
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ainuinymuuo, AUTomatea opeecn Kecogniuon ora u Kepon, i r\o 
Advanced Tech Group, 9 pages, 1991 
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anunymuuo, Automatic opeecn Kecogniuon o uuarier iyyi Kepon, 
TRS Advanced Tech Group, 13 pages, 1991 




610 


uhkio KioiNo Memo Ke AoK ora u iyyi k&u Keport, amca i New 
Products, 3 pages, 10/07/1991 




611 


ANONYMOUS, 1991 K&D Proposal Natural Language Asr, AMbA, o 
pages, 1991 




612 


ANONYMOUS, 1991 Revised R&D Proposal Natural Language asr, 
AMEX 11 pages, 02/26/1991 




613 


ANONYMOUS, Asr Year End Report. Project No.Krc Ka/yu Aisro, I Kb 
Advanced Tech Group, 30 pages, 1990 




614 


ANITA BOUNDS, Memo De ASR Technology Assessment, amca 
Advanced Tech, 7 pages, Dec.26, 1990 




615 


ANONYMOUS, Asr R&D Project Review 1989 / 1990, AMEX, 9 pages, 
8/20/80 




616 


ANONYMOUS, Automated Speech Recognition 3rd Q Report Project KRC, 
TRS Advanced Tech Group Ppt Presentation, 9 pages, 1990 




617 


ANONYMOUS, 1989 R And D 2nd Qtr Report, AMEX Advanced Tech, 13 
pages, Jul 89 




618 


ANITA BOUNDS, Schedule For CAS ASR Trial, Bank of America, 2 pages, 
27 Jun 89 




619 


ANONYMOUS, 1989 R&D Quarterly Report, AMEX Advanced Tech, 13 
pages, Apr 89 




620 


ANONYMOUS, Limited Automated Speech Recognition (ASR) Research 
And Development Project TRS Worldwide Telecommunications 3 pages, 
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u. oiiNnA, Automatic opeecn Kecogniuon v^srj i nai oysiem. ivianuai 
Method, AMEX, 5 pages, 07 Mar 89 




622 


ANONYMOUS, Specifications Document Asr Trial Operations Vpc 
Algorithm, AMEX, 4 pages, undated 




623 


C. SINHA, Automatic Speech Recognition (Asr) Trial System Statistics 
Data File Format Specification AMEX, 5 pages, 22 Mar 89 




624 


ANONYMOUS, World Wide Telecommunications: Asr Status, CCG Staff 
Meeting, 1 page, Mar 89 




625 


ANITA BOUNDS et al., Final Technology Report 1988, AMEX TRS, 50 
pages, Jan 89 
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ANONYMOUS, 1989 Proposal Abstract Speaker Independent Speech 
Recognition, AMEX Travel, 5 pages, 1989 
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ANONYMOUS, Speech Recognition Development, Advanced Technology 
Monthly Status Report, 2 pages, Nov. 1998 
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ANONYMOUS, Advanced Technology 1988 R&D Quarterly Report, TRS 
Advanced Technology, 11 pages, Oct 1998 




629 


RIGSBY BARNES et al., 1994 R&D Proposal, AMEX, 10 pages, 
01/26/1994 




630 


ANONYMOUS, Alternative Access Methods For Premium And Business 
Travel, TRS Advanced Tech Group Ppt Presentation, 8 pages, undated 




631 


VICTOR ZUE et al., Pegasus: A Spoken Dialogue Interface For On Line Air 
Travel Planning, Intl Symposium on Spoken Dialogue, Waseda Univ. Tokyo, 
Japan, 4 pages, Nov. 10 12, 1993 




632 
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